UCAOA 2009 FALL CONVENTION

EXHIBITOR DESCRIPTIONS

Abaxis – BOOTH 309:  Provides the portable Piccolo Xpress™ Chemistry Analyzer. The analyzer provides on-the-spot multi chemistry panel results with comparable performance to larger systems in about 12 minutes using 100uL of whole blood, serum, or plasma. The Xpress features operator touch screens, onboard iQC, self calibration, data storage and LIS/EMR transfer capabilities.

Accelerated MD – BOOTH 413:  A time-tested EMR / EPM managed services provider for Urgent Care. AccelerateMD provides comprehensive EMR /EPM Software as a service, consulting, training, medical informatics, check-in web and kiosk solutions, text messaging, help desk, and full infrastructure / network support at a low monthly cost. We are offering significant discounts and money back guarantee for UCAOA members.

Accreditation Association for Ambulatory Health Care (AAAHC/Accreditation Association) – BOOTH 407:  Founded in 1979, is the leader in ambulatory health care accreditation with over 4,000 organizations accredited nationwide. AAAHC accredits a variety of ambulatory health care organizations including ambulatory surgery centers, office-based surgery centers, urgent care centers, student health centers, and large medical and dental group practices.

Air Techniques - ALLPRO Imaging – BOOTH 415:  Introduces the ScanX Fit Digital Imaging system which produces diagnostic quality digital body images in all standard sizes up to 14” x 17”.  ScanX Fit is easy to learn and operate, and set-up in your practice is quick and simple.  And, this compact system can be wall-mounted for even greater space savings.  ScanX Fit is the perfect solution for practices looking for a simple, affordable upgrade to digital.  To learn more, call 888-862-4050 or visit www.allproimaging.com.

Aprima Medical Software – BOOTH 414:  EHR / PM solutions from Aprima (originally “iMedica”) enable physicians to maintain their own workflows, not conform to a practice-wide standard. Licensing plans make sense for everyone from solo rural practitioners to mid-sized urban groups. US-based support team’s mantra, “We’ll never allow a medical practice to fail.” 866-960-6890. info@aprimaEHR.com. aprimaEHR.com
ART Medical Management – BOOTH 400:  specializes in comprehensive billing services including expert coding and documentation review, electronic claims submission, and extensive data management. ART’s services also include providing practice management software & hardware, as well as, a comprehensive EMR specifically tailored to meet the needs of Urgent Care physicians. ART provides physician education through periodic on-site documentation programs. These on-site education programs enhance the group’s ability to capture reimbursements commensurate with services provided while maintaining compliance with CMS regulations. Documentation deficiencies are identified through continuous charting feedback and monthly customized reporting.  ART is dedicated to quality service and client satisfaction. 

ArthroCare ENT – BOOTH 410:   Improves treatment of anterior and posterior epistaxis with its Rapid Rhino® family of products. A highly absorbent hydrocolloid material provides hemostasis through natural platelet aggregation to help control minor bleeding. Available in various sizes, Rapid Rhino’s ease of insertion and removal minimizes rebleeds and maximizes patient comfort.  
BINKLEY & Associates, Inc. (BAI) – BOOTH 215:  Founded in 1998, BAI has primarily assisted private healthcare businesses at various stages of development with M&A advisory services, valuation services and expansion capital.  Represented Private Equity Groups with identifying specific healthcare acquisition opportunities.  Represented over 170 Owners/Sellers of healthcare companies.  Transaction experience across a variety of healthcare service companies, limited experience in information technology services.  Client revenue range from $1mil to $350mil.  Member:  IBBA and M & A Source.
CareNow – BOOTH 417:  At CareNow, you’ll meet talented physicians like you providing the highest quality care.  Experience a different kind of work environment with outstanding staff and state-of-the art facilities.  CareNow is a stable, growing company in the Dallas-Fort Worth area that can reward you with a long-term career, excellent compensation, bonuses and benefits — all in an environment free of administrative headaches. Do what you love and be well-paid for it.  Call today: 972-906-8124! 

Carestream Health, Inc. – BOOTH 408:  A full portfolio of digital medical imaging and IT solutions includes: CR and DR systems to capture digital x-ray images; RIS for management of patient information, including x-ray exams and radiology reports; PACS for the management, viewing, sharing and storage of all radiology imaging studies; laser imaging systems for output of digital medical images onto radiographic film; and information management solutions that provide on-site or remotely hosted solutions for the storage and management of images and information. 

CodoniX – BOOTH 214:  CodoniXnotes has been in use for more than ten years by hospitals and Urgent Cares to improve efficiency and profitability.  More than just an EMR, CodoniXnotes manages your entire practice. It includes a scheduler, trackerboard, document imaging, internal messaging, and billing capability. It also has our award winning patient documentation system with more than 3000 unique templates as well as easily customizable open templates. The resulting narrative chart is fully coded and audited using CMS guidelines. 

Concentra – BOOTH 217:   Founded by physicians and clinical excellence is at the core of every service we provide.  At Concentra, you will use your medical training and expertise to help heal patients and make life better for them and their families.  You will also help lead a team of clinical professionals providing occupational medicine, urgent care, and treatment of episodic medical conditions, preventive health care, and wellness management.

DayForce Radiology – BOOTH 405:  Delivering Fast, Accurate, Radiology Interpretations to Your Practice:  Give Your Business a Competitive Edge, Add Revenue to Your Practice, Provides You with Peace of Mind, Promote Convenience for Your Patients.  The founders of Dayforce Radiology established one of the first after-hours teleradiology services in 1997, Nightforce Radiology, and have been providing superior on-call services ever since. We continue to lead the field because our clients trust our experience, service, security and reliability. Dayforce is owned and operated by the radiologists who read your images. Our radiologists are all certified by the American Board of Radiology and have an average of eight years experience providing on-call teleradiology coverage. 
Doctors Express – BOOTH 216:  The first National Urgent Care Center Franchise.  Urgent Care when you need it.  Doctors Express has x-ray, lab services and an on-site pharmacy to serve the public and occupational medicine.  Doctors Express Corporate manages site selection, build-out of the center, credentialing, medical billing and claim management for franchisees.  The Doctors Express Franchise System has been years in testing and development so that our franchise partners have a turn key, full-service urgent care center.  

DocuTAP – BOOTH 202, 204, 206, 208:  Customizable EMR and Practice Management solution that brings greater efficiency to urgent care practices. Access, document and manage patient information at the point of care with a wireless tablet. Includes software, hardware, implementation and support so an entire patient visit can be completed from web check-in through billing in less time. Powerful solutions. Powerful results. That’s what you get with DocuTAP, now offering Advisor, Billing and Managed IT Services for a complete turnkey solution.

FindUrgentCare – BOOTH 307:  FindUrgentCare.com is an online urgent care database for patients in search of local urgent care. FindUrgentCare reaches potential patients in your area online with highly targeted web traffic due to our continual search engine optimization. Register your clinic online today at www.findurgentcare.com, where patients come to you! We are offering exclusive discounts to for UCAOA Members! 

Frost Arnett – BOOTH 412:  Frost-Arnett has been specializing in Medical collections for 116 years!  Founded in 1893, we have clients across the United States, and have been setting the standard in medical collections for many years. We take a unique approach to the collections industry with a philosophy and techniques that our clients truly appreciate, because in the end both reflect back on them. Treating people with respect, dignity, and empathy is a top priority for FAC.

Immediate Medical Care Services, Inc. – BOOTH 314:  Immediate Medical Care Services has two divisions. IMCS owns a network of Urgent Care Centers in Florida. IMCS provides the contracting, billing, collecting, management services and other related services.  IMCS also has a Consulting Division that specializes in Urgent Care Center start-ups and Real Estate Development. IMCS provides turnkey solutions as well as Business and Operational Plans, Financial Forecasting, Capital Acquisition and Financing. IMCS works with Physicians, Entrepreneurs and Hospitals looking to get into the Urgent Care Business.

The Institute of Urgent Care Medicine – FOYER:  Promotion of a 60-hour video on DVD CME comprehensive learning tool for the standardized training of healthcare professionals in urgent care medicine covering the core competencies.  Emphasis is placed on evaluation and management, diagnostics, medical decision-making and disposition management for common urgent care presentations. Additional emphasis is placed on applying evidence-based medicine, and established “best practices”, as well as being alert to the potentially dangerous or life-threatening signs and symptoms of common presenting problems.

InstyMeds Corporation – BOOTH 303:  Provides the only fully automated, ATM-style dispensing system for outpatient acute prescription medication services.   InstyMeds provides compelling, profitable benefits whether implemented to increase patient satisfaction, prevent patient base erosion, reduce medication errors or as an additional service to patients.
Integritas – BOOTH 402:  An 18-year veteran medical software provider, Integritas, Inc. offers Windows™-based EHR and practice management software designed to address specific needs of urgent care, primary care and occupational medicine, and is particularly well-suited for high volume clinics treating a mix of patients. Affordable package includes functions to quickly and accurately document, bill, and collect traditional insurance, Medicare, Work Comp, self-pay and employer contract billing. Includes state work comp and federally mandated exam forms. The STIX EHR 9.0 is CCHIT certified 2007, providing added assurance the product meets state-of-the-art standards.  Contact David Price at 203-276-0908, or 800-458-2486.  www.integritas.com or www.cchit.org.


The Joint Commission – BOOTH 305:  The Joint Commission, in collaboration with UCAOA, now offers Urgent Care Center Accreditation.  As the premier accreditation body in healthcare since 1951, Joint Commission accreditation is a visible demonstration to patients, staff, referral sources and the community that you have taken extra steps towards providing the safest, highest quality care.  For more information on achieving the “Gold Seal of Approval™” for your center, see us at booth #305, visit www.jointcommission.org/urgentcare, or call (630) 792-5286.

JUCM, The Journal of Urgent Care Medicine – FOYER: The Official Publication of the Urgent Care Association of America (UCAOA). Each issue contains a mix of useful, peer-reviewed clinical and practice management articles which address the distinct clinical and practice needs of today’s busy urgent care medicine clinician.
Martin Gottlieb and Associates, LLC (MGA) – BOOTH 312:  The one Urgent Care billing company that provides unparalleled support and innovative, sound solutions that assures success. Since 1978 MGA’s Management Team has pioneered the specialized billing products and processes that generate more dollars to your practice. We continually invest in developing industry-specific technology and expertise, to make managing your business easier and more successful even as reimbursement laws and compliance regulations change. Visit us to learn more and register to win a Nintendo Wii™!  Toll-free: 800.833.9986 Website: www.gottlieb.com  Email: miked@gottlieb.com
MedaPhase, Inc. – BOOTH 315:  PracticeMax, Inc. d.b.a. MedaPhase - A full service solutions company with over 23 years of experience in maximizing medical provider revenues and reducing expenses through superior technical support and services for multiple locations of Urgent Care, office based and hospital based practices.  As a Value Added Retailer for NextGen, PracticeMax will make your transition to the #1 rated Electronic Medical Records and Practice Management Systems smooth and economically affordable. PracticeMax comprehensive services include: Billing and AR Management, Provider Enrollment, Payroll, Bookkeeping, Consulting, Practice Start-Up and more. 

Medrium – BOOTH 416:   is an independent medical reimbursement company dedicated to providing hospital-based medical groups and individual practices with web-based billing solutions that maximize compensation, increase efficiency and decrease overhead. The Company’s proprietary and proven technology and long-standing expertise in medical billing enables Medrium to, achieve “first pass” acceptance on 93% of claims and reduce rejections by approximately 40%.  Medrium’s corporate offices are located in Morristown, New Jersey with operations centers in Wilmington, Delaware, and Bakersfield, California.

National Med Network – BOOTH 100, 203:  Offers the most comprehensive consulting services for urgent care start-ups in the country.  With over twenty years of experience in operating profitable urgent care centers and with collectively over 100 years of experience on our team, we are uniquely positioned to offer you the very best turn-key solutions that will dramatically increase your likelihood of success.

Balsley Printing – BOOTH 205:  Offering low cost marketing for Urgent Care.  Since 2003, we have focused specifically on the marketing needs of urgent care.  Our predesigned marketing materials have helped over 50 clinics establish brand recognition and increase patient flow.  Products and Services Include: Graphic Design, Stationery, Brochures, Postcards, Mailing Services, Door Hangers, Magnets, Flyers, Coupons, Occ. Med Marketing, Forms, Flu Shot Marketing and more.  Coming this November:  Branded, Inc, a new website just for Urgent Care marketing.

Equity – BOOTH 102:  Finding the right practice location for your urgent care center can require a significant investment of your financial resources and time.  With our staff of Urgent Care Real Estate Specialists, you’ll have full advantage of our medical real estate experience and proven strategy for maximizing your property investment. By examining demographic and infrastructure, we’ll develop strategic recommendations utilizing our team of development, construction and real estate experts to find what’s right for you.

Henry Schein Medical – BOOTH 207:  The largest distributor of healthcare products and services to office-based practitioners. Recognized for outstanding customer service and supply chain excellence, we offer more than 90,000 brand and Henry Schein Brand items in stock. In addition we provide practice solutions from financing, EMR/PMR, to equipment leasing, repair and total office warranty coverage.  Visit us at www.henryschein.com/medical
NorStar Marketing Group – BOOTH 106:  Your turn key supplier for all radiology solutions.  We provide CR PAC’s and Digital X-Ray room solutions.  Our company also provides complete layout and design plans for your architect and builder.  We offer leasing, X-Ray accessories and film.  NorStar Marketing Group also provides custom printed CD’s to the Urgent Care Market.

Ossur Americas – BOOTH 210:  A leading provider of orthopedic braces, supports, casting and splinting. Ossur has established a reputation of excellence in the acute setting with its line of exceptional injury management solutions and the world's best c-spine care system. By combining innovative materials and design with superior research and clinical education, we are a true partner to the urgent care and occupational medicine clinician.

Urgent Care Assurance Company, RRG – BOOTH 104:  A Professional Liability Insurer owned by and exclusively serving Urgent Care clinics. No longer will you subsidize higher risk medical specialties as you reap the benefits of our low claim model. The company provides you with unprecedented control, the lower cost, improved service and close relations associated with direct dealing plus a compelling investment opportunity. That is why the UCAOA Board supported the goal of creating this specialty insurer. Licensed in all states and now providing discounts to UCAOA Members. Call us at (847) 463-7333 or ucac@assuranceagency.com
VaxServe – BOOTH 209:  A Sanofi Pasteur company, is a national healthcare supplier supporting travel clinics and corporations responsible for patient care.  We strive to be an extension of your practice by providing the resources necessary to support your goal of superior patient service.  While we are in business to provide vaccines, injectables, and medical/surgical supplies, providing superior service to our customers through product knowledge, support and research is at the heart of everything we do. 

NextCare Urgent Care – BOOTH 200:  A leader in the industry, providing urgent services at 50+ locations throughout the United States. NextCare also provides management service programs and offers joint venture partnership options to hospital groups and individual physicians seeking to build or expand urgent care services to the communities they serve.”

Occupational Health Research – BOOTH 304:  A leading supplier of practice management software, is known for outstanding products and exceptional customer support. SYSTOC® is a powerful, flexible EMR software tool for urgent/primary care, occupational medicine, rehab, and wellness programs. SYSTOC features tap2chart™ technology for quick, accurate documentation of the patient visit. SYSTOC’s sophisticated billing handles insurance, employer, or patient invoices with ease. Comprehensive reports and forms help streamline and analyze activities. Visit www.systoc.com for more information. 

PD-Rx Pharmaceuticals – BOOTH 406:  A licensed manufacturer and distributor who offers pre-packed Unit of Use medications, Generic & Brand medications, Surgical Supplies, Injectables, Cream, Ointment and Ophthalmic. As a developer of pharmacy management software, PD-Rx can provide a turnkey computerized medication dispensing systems offering point of care prescription sizes.  PD-Rx is a consultant to clinical and pharmacy services of physician groups, managed care organizations, occupational health center and self-insured corporations on a national scale. Ph. 800-299-7379.

Physician Partner – BOOTH 300, 301:  Specializes in all areas of in-office dispensing.  We provide pre-packaged pharmaceuticals, DME and injectables for your medical practice needs.  Physician Partner prides itself with the industry’s highest standards in customer service.  Our no fee, web based ordering and dispensing software allows our clients to maximize profits, assure patient convenience and full compliance in all areas.  Our programs include:  guaranteed Workers’ Compensation claims processing, collections and other billing-related services.

Practice Velocity – BOOTH 103:  Over 570 urgent care centers in 46 states use Practice Velocity solutions—speeding charting, improving coding & increasing revenue.  Our EMR VelociDoc™ is the first EMR designed from the ground up by urgent care physicians for urgent care physicians. VelociDoc™ integrates seamlessly with Practice Velocity Management (PVM).  With >350,000 annual visits, the clinic directory GoUrgentCare.com™ advertizes customer centers online for FREE.  Based on current clinic volume, patients schedule same-day, online appointments via ZipPass™. www.practicevelocity.com
QBC Diagnostics – BOOTH 403:  The QBC STAR eliminates the complications of in-office CBC testing, bringing you one-step, one-button operation.  The STAR is the world’s only dry hematology analyzer.  You can eliminate operational steps, bulky reagents, hazardous liquid waste, user maintenance and calibration, daily controls, and lengthy user training. Bring the convenience of in-office CBC testing to your Urgent Care Center and Stop waiting for results.  The STAR brings simple CBC testing back to the office and increases your revenue.

RADinfo SYSTEMS – BOOTH 401:  PowerPACS/RIS for Urgent Care is a modular software suite for Acquiring, Viewing, Archiving, Managing, and Distributing DICOM images. Providing Interoperability with all major modality manufacturers, conformance to HIPAA, and full disaster recovery, PowerPACS/RIS for Urgent Care can be scaled to fit your practice while meeting the digital workflow and the bottom line. This reliable, cost-effective, DICOM-compliant architecture solution from RADinfo moves transparently through the office at a fraction of the time and space. 

Rapid Pathogen Screening – BOOTH 313:  RIGHT DIAGNOSIS…RIGHT REATMENT… RIGHT NOW  Rapid Pathogen Screening, Inc, (RPS) develops point-of-care diagnostic devices for ocular diseases.  The RPS Adeno Detector™  differentiates viral from bacterial conjunctivitis.  It can provide a definitive result in 10 minutes.  The RPS Adeno Detector™ can aid health care providers to make an accurate diagnosis, foster patient acceptance of more supportive therapies, identify contagious viral conjunctivitis, and limit spread of disease while simultaneously reducing ocular antibiotic resistance and the cost of unnecessary antibiotics.

T-System – BOOTH 302:  In over 1700 facilities, T-System provides paper and electronic clinical documentation solutions with unparalleled usability that maximize efficiency and improve results for both stand-alone and hospital based urgent care centers. Our commitment is making the best patient care a reality for everyone. The T SystemEV®, our comprehensive emergency department information system with CPOE, has been chosen in over 230 hospitals and urgent care centers by people working smarter to provide the best care.

Unified Health Services – BOOTH 213:  Provides complete electronic work comp revenue cycle management services to medical groups, clinics, and hospitals across the country.  We eliminate incoming and outgoing employer and carrier phone calls, we handle claim eligibility issues, work comp claims can be electronically billed, we eliminate collection hassles, and we guarantee provider payments.  UHS has the claim management expertise to drive the operational improvements, lower claim processing costs, and increased revenues that are needed in today’s medical practice.  Visit us at www.uhsweb.com or call 888-510-2667.  Our Work, Your Compensation, Guaranteed.
Urgent Care America – BOOTH 306, 308, 409:  A new concept that facilitates greater success for independent operators of Urgent Care centers. Providers enjoy the autonomy of owning and operating their own center(s) while gaining the benefit of a network of solutions that enhance the value of the center and drive improved operating efficiencies.  We incorporate many services such as site selection, vendor selection, credentialing, Managed Care contracting, Staffing, Payroll, Accounting, as well as an EMR/EPM system that works with our full staff of professional coders, billers, and collectors focused solely on assisting you with delivery quality Urgent Care services.   

UrgentCareLocator.com – BOOTH 411:  Building itself to become the most comprehensive urgent care facility search engine on the web.  We will to be the “go-to” website for all consumers looking for an urgent care clinic, anywhere in the US.  Facilities will be searchable by entering in the location zip code or city & state.  Before the end of 2009, we plan to provide urgent care listing via mobile web and an operator assisted toll-free number.  

Urgent Care Works – BOOTH 201:  A premiere solutions provider for today’s connected healthcare environment.  Our company’s mission is to improve the quality and efficiency of healthcare documentation by providing practical software solutions.  Our vast array of solutions improve the quality of care and are designed to meet JCAHO, EMTALA, CMS, and HIPAA standards.  We provide documentation solutions (templates and electronic medical records), consulting services, training seminars, and 24/7 technical support.

Wood Insurance Group – BOOTH 404:  Significantly Discounted Medical Professional Liability premium and Preferred Coverage from an “A” rated insurer is available to Urgent Care Clinics. Our program is supported by our 22+ years of UC risk management and underwriting expertise.  Lowering the cost of your insurance and reducing liability risks is the “win win” arrangement our clients enjoy. We also offer various business insurance coverages for Urgent Care Clinics.  Why wait to save money and lower risk? Contact David Wood (800) 695-0219 Ext. 270 or davidw@woodinsurancegroup.com
XPress Technologies – BOOTH 212, 311:  XpressCare features an easy-to-learn interface for urgent care settings and is built for tablets, touch screens, or keyboard and mouse.  Developed by physicians and nurses, this system maximizes reimbursement, dramatically reduces risk, and will soon permit a seamless migration from paper templates to electronic charting at your pace.  It includes multiple discharge instructions, Intellidox to scan in your favorite forms, a prescription writer, complaint-driven charts....all without the spreadsheet look of competing products.
