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EXHIBITOR PROSPECTUS
Urgent Care Association of America

2012 National Convention

Caesar’s Palace, Las Vegas, NV
Urgent Care Association of America would like to invite you to attend our 2012 Eighth National Convention Exhibit Hall April 16 - 19, 2012 at beautiful Caesar’s Palace in Las Vegas, Nevada!
This will be the largest gathering of urgent care professionals of its kind.  This year, we are anticipating between 700 and 800 in attendance.  Our typical attendance is comprised of approximately 42% physicians, and typically a majority of those in attendance are the decision makers for their clinics.  Our attendees come from all over the United States and Canada, with some international attendees as well.
We have an exciting exhibit hall planned this year with 165 – 10 X 10 booth spaces and an exciting floor design with activity and lounge areas, and privacy booths available this year for staff meetings, relaxation/massage stations, or private meetings with your clients and potential new customers!  We also have some great opportunities for you to participate in contributions and advertisements.  Be sure to get registered to contribute one of our many items or events.  If you have not already registered, please be certain to do so as soon as possible to secure your booth space as we do anticipate another sellout event.

We will have our Grand Opening Reception on Monday evening and a Networking Reception Wednesday evening, and we have some new events that offer great marketing opportunities this year. We will be providing the lunch vouchers for exhibitors on Tuesday and you have free lunch/networking time, or Exhibitor Members can participate in our Members Lunch on Wednesday.  You can also take advantage of the opportunity to showcase your products and services to our attendees by hosting a satellite event.  

In our post convention survey after last year’s annual convention in Chicago, our attendees specifically requested vendors that provide the following products and services:  

· Electronic Medical Records

· Occupational Medicine

· Billing Companies

· Practice Management
· Laboratory Equipment
· Digital x-ray
· Prescription drugs

· Medication dispensing
· Medical Equipment
· Auditors for billing
At other past events, we have had requests for vendors providing office furniture, aquariums, interior design, TVs, printers, logos, marketing, lab equipment, drug screening, medical devices, website designers, pharmaceutical products, HR consultants, occupational medicine, , fields involving Urgent Care Problem solving solutions such as TOT, Flow, and staffing Issues, UC/emergency medicine books and literature, Drug reps for urgent care meds

Please review the following information and get registered now for the booth and contribution opportunities that will best benefit your company and our attendees.  We hope that you will join us for this incredible exhibiting opportunity and be a part of UCAOA’s 2012 National Convention – the largest gathering of urgent care professionals this year!

Sincerely,

Lou Ellen Horwitz





Becky Burress

Executive Director





Exhibit Manager
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THE URGENT CARE INDUSTRY AND UCAOA
Urgent Care centers provide care for patients with minor problems such as cuts, scrapes, sprains, minor fractures and minor illnesses.  They provide unscheduled, walk-in care for patients who need convenient access to the healthcare system.  Many illnesses that are not true emergencies are seen every day in hospital Emergency Rooms, overburdening the system.  Urgent Care centers play an important part in alleviating the overcrowding crisis.  Patients should choose the Emergency Room instead of an Urgent Care center for anything that may be a true life-threatening emergency.

There are approximately 9,000 Urgent Care centers in the US – some are single standalone physician-owned facilities, some have multiple sites across cities, states or regions, and some are owned as part of a hospital system.  This number is increasing regularly – approximately two new centers are opening nationwide every week.  This growth is fueled by:

· public demand for better access

· hospitals facilitating access to their systems

· underserved communities

· entrepreneurial drive of primary care and emergency physicians

For additional information, visit http://www.ucaoa.org/home_abouturgentcare.php.

The Urgent Care Association of America is the premier membership society of urgent care centers and was founded in 2004 by seven urgent care leaders to fill a need in the professional field for an association that existed not only to encourage and facilitate the development and success of urgent care centers and the urgent care industry, but to do so as a representative of its members. 

The Association serves an international field, joining together the over 8,000 urgent care centers in the USA and additional centers across the world including Ireland, New Zealand and Jerusalem. UCAOA represents over 3,200 individual and center members.  UCAOA provides educational programs in clinical care and practice management, sponsors the first urgent care fellowship, funds groundbreaking industry research, publishes the monthly Journal of Urgent Care Medicine and maintains an active online forum for daily exchange of best practices.

Our Mission:  The Urgent Care Association of America (UCAOA) exists to provide leadership, education and resources for the successful practice of urgent care. 
Our Vision:  To be the catalyst for the recognition of urgent care as an essential part of the health care system

GENERAL INFORMATION

IMPORTANT: Exhibitor Information Webpage http://www.ucaoa.org/exhibitors.  Please save to favorites or bookmark.  This is your go-to page for all the up-to-date information for this convention and all upcoming UCAOA events.

Booth Selection:  Booths are placed based on Priority Points, then on a first come, first served basis.  UCAOA is not responsible for selected booth locations, and space is not guaranteed.  Please visit the Exhibitor Information webpage frequently to review the online floor plan and exhibitor list.  Changes to booth selections can be made if space is available.
Registration Fees Include
· 10 X 10 booth space, piped and draped.  Specially priced booth packages and additional amenities available through Shepard by preorder only. 
· Registration and name badge for two exhibitor representatives (each additional rep $350).
· Lunch vouchers and receptions for paid reps.
· Complimentary admission to educational sessions for Corporate Support Partner paid reps.   Mandatory preregistration and payment is required for reps to attend courses.  Please see Exhibitor Guidelines.
· Electronic course materials available for download for all paid reps.  One online educational session available post convention for paid reps.
· Admission to opening reception and other social and networking events for paid reps.
· Your company’s listing on the UCAOA website Vendor Resources Page for one year after the convention.
Exhibit Set-up Dates/Hours  


Sunday, April 15:

Early set-up for multiple booth exhibitors by appoint with Shepard only

Monday, April 16:

Set-up from 7:00 am to 2:30 pm 

Wednesday, April 18:

Tear down from 1:15 – 5:00 pm 
Any booths larger than 10 x 10 MUST submit a design schematic to Shepard by the deadline indicated in the Shepard Services Kit.  Set-up MUST be completed by 2:30 pm on Monday.  At 2:30, exhibit hall will be locked for cleaning and preparation for opening Exhibit Hall/Reception.  Welcome Packets and name badges can be picked up at 4:45 pm prior to this event.   Dismantling of booths prior to designated teardown is prohibited.  This will result in loss of Priority Points, and possible loss of future UCAOA exhibit participation.  Arrangements can be made with Shepard to tear down booth in the event it is absolutely necessary at the exhibiting company’s expense.
Exhibit Hall Schedule
Saturday 4/14

Half Day 
Exhibit Hall Installation – Shepard 
Sunday 4/15

All Day

Exhibit Hall Installation – Shepard





Early Exhibitor Set-up – arranged and approved by Shepard only
Monday 4/16
  
  7:00 –   2:30 
Exhibitor Check-In and Booth Set-up




  4:30 –   5:00
Exhibit Hall Open

  5:00 –   6:30 
Opening Reception/Exhibit Hall

Tuesday 4/17
  
  8:30 –   9:00 
First Timers’ Breakfast 




  9:30 – 10:00 
Break/Exhibit Hall 




10:15 – 10:30
Exhibitor Welcome Meeting 



12:30

Exhibitors Return to Booth




12:30 –   1:15 
Attendee Lunch



12:45 –   2:00
Exhibit Hall Open




  5:15 

Exhibitors Return to Booth



  5:30 –   7:00 
Networking Reception/Exhibit Hall

Wednesday 4/18
  9:30 – 10:00 
Break/Exhibit Hall




11:00 – 12:15 
Members’ Lunch/Members’ Meeting 




12:00

Exhibitors Return to Booth



12:15 –   1:15
Exhibit Hall Open
  1:15 –   5:00 
Booth Tear-down 
Please Note:  Minor revisions to the schedule are possible – updates will be posted to Exhibitor Information webpage.  
We have a new format to the schedule this year, so please be sure to familiarize yourself.  The times indicated above are the actual hours the hall is posted as open to the attendees.  You are welcome to stay in your booth just those hours, or the entire day.

Lunch 

Exhibitors are provided lunch vouchers for Tuesday.  Wednesday is the Members Meeting/Members Only Lunch.  Exhibitors that are UCAOA members may attend this lunch.  Nonmember attendees and exhibitors have free time for lunch on Thursday.  So, take advantage of this opportunity to schedule lunch with potential clients!
Dates to Remember/Deadlines
December 31, 2011


Deadline for Exhibit Booth Fee Discounts

February 16, 2012


Exhibit Hall Guide Reservation

February 24, 2012


Artwork Due for Exhibit Hall Guide
February 24, 2012
Event/item contribution deadline (to be included in Exhibit Hall Guide)

March 1, 2012
Deadline for making hotel room reservations
March 15, 2012



All advertising/information to be included in 


conference materials due
March 16, 2012



Exhibit Hall Guide Mailing Date

March 17, 2012
Rep Late Registration Fee $50 

Lead Retrieval
Lead Retrieval is again being provided through our good friends at ATS.  Please be sure to preorder your device – the order form will be available on the Exhibitor Information webpage and in the Shepard Services Kit.  ATS will be available onsite for orders.

Exhibit Hall Guide
This is a beautiful, 8-1/2 x 11, full-color brochure that will be mailed to all attendees prior to the convention, and also available onsite as their guide for navigating the Exhibit Hall.  It will contain listings of exhibitors alphabetically, by booth number, and by products and services, as well as the Exhibit Hall Floor Plan and other valuable information. 
Attendee List Rental

Attendee List will be emailed one month prior to the convention and a complete final list of participating attendees will be emailed following the conference.  Attendees have an opt-out for providing email and contact information – be sure to order your lead retrieval device to obtain full attendee contact information. 
Giveaways 

Exhibitors will be responsible for any giveaways and/or drawings at their booth.  Giveaways and drawing dates/times provided to UCAOA prior to March 16, 2012 will be announced in the convention materials. 
Special Passes

UCAOA will be offering two special passes for this convention.  

**
Reception-only pass - $90:  This pass is for admission to one of the two receptions, and can be purchased for either night.  This pass allows admission for one person to attend just for the duration of that evening’s reception.  Exhibitors can purchase this pass to provide to their local customers that may want to visit the booth, or as an opportunity to have potential clients experience the Exhibit Hall and hopefully return as an attendee!
**
Exhibit Hall and Reception Pass - $250:  New this event!  We are offering this pass which will allow one person admission to the Exhibit Hall and Receptions throughout the duration of the event.  We are providing this pass only 
to those UCAOA contacts and members that have not attended our events within the past five years, or have never 
attended. These passes may also be purchased by the exhibitors to provide an opportunity to have potential clients 
experience the Exhibit Hall and hopefully return as an attendee.
Incentives

UCAOA is offering Exhibitors incentives if you bring your clients as new attendees to the convention.  Exhibitors will be rewarded one (1) Prioroity Point for five (5) new attendees (either brand new attendees, or returning attendees that have not been to any UCAOA events in the past five (5) years.

Teachers Exchange

Caesars partners with the Teachers Exchange, so if Exhibitors have giveaways left over that they don’t want to ship back to their offices or don’t need, all of these items can be donated to the Teachers Exchange. 

Relaxation Stations/Privacy Booths
New this year, we are offering Exhibitors the opportunity to purchase a “private” booth in the back of the Exhibit Hall which can be used either for meetings with their staff, customers, or potential new clients, as relaxation stations, or to provide a special opportunity to the attendees, such as a Massage Station or Refreshment Station.  These are available on a daily basis.  Please contact UCAOA for reservations and pricing.
HOTEL INFORMATION 
There is a mandatory two-night reservation per booth.  Please email hotel confirmation to bburress@ucaoa.org prior to March 1, 2012.  

Caesars Palace



CALL 866-227-5944 or 702 862-5125 

3570 Las Vegas Blvd. South


ONLINE RESERVATIONS:  https://resweb.passkey.com/Go/scurc2
Las Vegas, NV 89109
GROUP NAME: UCAOA or Urgent Care Association of America 

ROOM RATE:
$199 Palace Tower - conveniently located near meeting space; upgraded rooms
$179 Roman Tower - further walk to meeting space; standard room

ROOM RESERVATION CUT-OFF DATE: March 1, 2012
CONVENTION CONTRIBUTIONS/ADVERTISING OPPORTUNITIES
Information is available on the Exhibitor Information webpage for contribution opportunities, satellite events, and advertising opportunities, including Exhibit Hall Guide ads, and will be available at http://ucaoa.expotracker.net for purchase.  Please also visit the Corporate Support Program section on our website at http://www.ucaoa.org/getinvolved_sponsor.php  to review benefits and complete application form.
EXHIBIT SERVICES PROVIDER 
Shepard Exposition Services






www.ShepardES.com
Exhibitor Receiving, Shipping & Storage, Equipment Rentals/Electrical Connections – Please see Shepard Exhibitor Services kit for all information.
FLOOR PLAN
Visit https://ucaoa.expotracker.net for online interactive floor plan.   Please note, F&B/Bars, social and networking areas could change onsite, booth selection should not be made solely on their location. 
POINT SYSTEM

BOOTH AND SPACE ASSIGNMENT: 

Booth space is assigned by UCAOA based on the point system, then date received, then any special considerations such as proximity to other exhibitors, and then on a first come, first served basis. Since the point system is based on exhibit history, prime spaces likely will be assigned to long-term exhibitors. UCAOA reserves the right to place reasonable limitations on the number of booths to be rented to any exhibiting company.

If multiple companies have the same number of priority points, space will be sold on first come, first served basis. All point system participants must have completed online registration prior to the early registration cut-off date of December 31, 2011.  After that date, booths are sold on a first come, first served basis.  Points will be awarded as follows:  If a company does not exhibit at least one event in one year, they lose all points accumulated. Exhibiting companies involved in mergers or acquisitions will receive the points that were earned by the company with the most favorable exhibit history. Points are not combined to arrive at an exhibiting company’s point status.

POINT SYSTEM:

Points are awarded using the following system.

· 1 point for each year exhibited during all consecutive years at UCAOA events.

· 1 point for each booth purchased during all consecutive years at UCAOA events.

· All accumulated points deducted for early tear-down at UCAOA events.

· Points awarded for financial support, JUCM and web advertising and/or sponsorships at UCAOA events:

· 1 point for under $999

· 2 points for $1,000 - $4,999

· 3 points for $5,000 - $9,999

· 4 points for $10,000 - $14,999

· 5 points for $15,000 - $19,999

· 1 additional point for each additional $5,000 increment 

How it Works:

· ABC Company exhibits in 2005, 2006, and 2007 = 3 points.

· ABC Company had 1 booth in 2005, 1 booth in 2006, and 2 booths in 2007 = 4 points

· ABC Company sponsored a lunch in 2005 for $1,500, 2 breaks in 2006 for $1,000 and brief bags in 2007 for $1,900 = 3 points 

· Total points earned by ABC Company going into 2008 = 10

· If ABC Company returns for at least one UCAOA event for each consecutive year, points will continue to accumulate.  If ABC Company does not attend at least one event in 2008, all points will be lost and will begin accumulating again the next year of exhibiting.

CANCELLATION:

Cancellation by paid registrants is required in writing to the attention of Becky Burress, UCAOA Exhibit Manager, PO Box 777, Valrico, FL 33595-0777.  Cancellations received from paid registrants by February 16, sixty (60) days out, are entitled to 100% refund of paid fees and sponsorships.  Cancellations received from February 17 to March 16 are entitled to a refund of 50% of paid fees and no refund of sponsorships.  There will be no refunds of fees or sponsorships after March 16, thirty (30) days out from the program.
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