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Dr. Jeff Collins is Medical Director of the Massachusetts General Hospital’s 
Urgent Care Center in Chelsea, Massachusetts.  He also serves as Medical 
Director of the MGH Center for Community Health Improvement in Boston. 
He is a Course Director for the MGH Departments of Medicine, Pediatrics 

and Medicine/Pediatrics courses in “Urgent Care Medicine” and “Community-Oriented Primary 
Care.”  He is an Instructor in Medicine at the Harvard Medical School and a Staff Physician for 
the New England Revolution MLS soccer team. 
 
Collins serves on the Board of Directors of the Urgent Care Association of America and on the 
Editorial Board of the Journal of Urgent Care Medicine.  His current research interests include 
urgent care utilization patterns, standards of care in urgent care medicine, urgent care 
subspecialty referral patterns, urgent care roles in outpatient suboxone management and 
smoking cessation, and adult and pediatric obesity. He has conducted research projects in 
India, Ethiopia, the Dominican Republic, Mexico and the U.S.  
 
Collins graduated Cum Laude from Bowdoin College.  He was a U.S. Department of Education 
National Graduate Fellow and University Fellow at the University of Rochester School of Arts 
and Science in the Department of Anthropology.  He graduated Cum Laude from the Boston 
University School of Medicine where he was a National Health Service Scholar and Member of 
the Alpha Omega Alpha Honor Medical Society. He completed his residency in the Harvard 
Medical School Combined Internal Medicine and Pediatrics Residency Program.  
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