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Ms. Donna Lee Gardner is a Senior Principal with RYAN Associates based 
in North Carolina.  She specializes in program model development, 
standards, policies and procedures, staffing productivity indicators, 
operational and financial analysis, quality assurance standards, and Total 
Health Management Model development. 

 
Ms. Gardner is an RN, with a BSN in nursing and an MS in Business Administration.  She is a 
noted public speaker and author, including program operation manuals and benchmarking 
materials.  
 
 
 
 
Contact Information: 
Donna Lee Gardner 
Phone: 800-666-7926 Ext. 18 
Email: DLGardner@NAOHP.com  
 
 
 
 
 


